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Our Pledge

Patients first   •   Personal responsibility   •   Passion for excellence   •   Pride in our team

• Strive to be the best 
 
• Go the extra mile

• Be bold and ambitious

• �Lead by example

• ��Smile and  
be welcoming

• ���Have the courage  
to challenge

• Continuously learn and improve
 
• �Perform my duties to the best  

of my ability

• ��Celebrate our diversity

• Look after colleagues 

• Deliver what we promise
 
• �Praise our achievements

  
• Offer to help 

 
• ��Make everyone  

    feel special

• Show kindness  
     and respect

• �Apologise when things  
  go wrong
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